
Investec Bank plc Availability Statistics Jul to Sep 2026

Day Date Uptime% Downtime% Response(ms) Uptime% Downtime% Response(ms) Uptime% Downtime% AISP response(ms) PISP response(ms) CBPII response(ms) Error response rate(%)

1 01/07/2026 100.00 0.00 3915 100.00 0.00 916 100.00 0.00 1596 3655 0 0.00

2 02/07/2026 96.88 3.12 3871 100.00 0.00 1004 100.00 0.00 1523 3313 0 0.00

3 03/07/2026 100.00 0.00 3695 100.00 0.00 902 100.00 0.00 1783 3574 0 0.00

4 04/07/2026 100.00 0.00 3093 100.00 0.00 1964 100.00 0.00 1401 2942 0 0.00

5 05/07/2026 100.00 0.00 3086 100.00 0.00 1093 100.00 0.00 1550 3379 0 0.00

6 06/07/2026 100.00 0.00 3746 100.00 0.00 738 100.00 0.00 1549 3545 0 0.00

7 07/07/2026 100.00 0.00 3949 100.00 0.00 859 100.00 0.00 1463 3474 0 0.00

8 08/07/2026 100.00 0.00 4120 100.00 0.00 752 100.00 0.00 1534 3276 0 0.18

9 09/07/2026 100.00 0.00 4077 100.00 0.00 878 100.00 0.00 1583 10501 0 5.28

10 10/07/2026 95.83 4.17 3961 100.00 0.00 937 100.00 0.00 1906 10605 0 5.44

11 11/07/2026 100.00 0.00 3856 100.00 0.00 728 100.00 0.00 1465 3081 0 0.00

12 12/07/2026 100.00 0.00 2925 100.00 0.00 1031 100.00 0.00 1528 3375 0 0.00

13 13/07/2026 100.00 0.00 4018 100.00 0.00 841 100.00 0.00 1657 3600 0 0.00

14 14/07/2026 100.00 0.00 4113 100.00 0.00 829 100.00 0.00 1547 3367 0 0.00

15 15/07/2026 100.00 0.00 4130 100.00 0.00 744 100.00 0.00 1533 4569 0 0.00

16 16/07/2026 100.00 0.00 4274 100.00 0.00 823 100.00 0.00 1552 5043 0 0.16

17 17/07/2026 100.00 0.00 4211 100.00 0.00 773 100.00 0.00 1562 5029 0 3.31

18 18/07/2026 100.00 0.00 3235 100.00 0.00 896 100.00 0.00 1548 3643 0 0.00

19 19/07/2026 100.00 0.00 3176 100.00 0.00 1496 100.00 0.00 1669 4572 0 0.32

20 20/07/2026 100.00 0.00 4695 100.00 0.00 850 100.00 0.00 1663 4713 0 0.00

21 21/07/2026 100.00 0.00 4240 100.00 0.00 895 100.00 0.00 1653 4698 0 0.00

22 22/07/2026 100.00 0.00 3033 100.00 0.00 870 100.00 0.00 1683 4979 0 0.00

23 23/07/2026 100.00 0.00 3986 100.00 0.00 865 100.00 0.00 2190 4468 0 0.00

24 24/07/2026 100.00 0.00 5064 100.00 0.00 932 100.00 0.00 1602 4911 0 0.00

25 25/07/2026 100.00 0.00 3135 100.00 0.00 794 100.00 0.00 1488 4007 0 0.81

26 26/07/2026 100.00 0.00 3158 100.00 0.00 533 100.00 0.00 1416 3661 0 0.36

27 27/07/2026 100.00 0.00 2862 100.00 0.00 763 100.00 0.00 1690 4759 0 0.00

28 28/07/2026 100.00 0.00 3204 100.00 0.00 866 100.00 0.00 1514 4943 0 0.00

29 29/07/2026 100.00 0.00 3007 98.68 1.32 944 100.00 0.00 1690 4870 0 0.21

30 30/07/2026 100.00 0.00 2972 100.00 0.00 803 100.00 0.00 1544 4656 0 0.00

31 31/07/2026 100.00 0.00 3396 100.00 0.00 913 100.00 0.00 1399 4523 0 0.00

32 01/08/2026 100.00 0.00 3389 100.00 0.00 820 100.00 0.00 1941 3959 0 0.00

33 02/08/2026 100.00 0.00 3176 100.00 0.00 1593 100.00 0.00 1485 4571 0 0.00

34 03/08/2026 100.00 0.00 2963 100.00 0.00 962 100.00 0.00 1536 4542 0 0.00

35 04/08/2026 98.61 1.39 3243 100.00 0.00 1197 100.00 0.00 1542 6950 0 0.00

36 05/08/2026 95.97 4.03 2882 95.97 4.03 824 100.00 0.00 1483 4785 0 0.00

37 06/08/2026 100.00 0.00 3041 100.00 0.00 933 100.00 0.00 1338 4123 0 0.00

38 07/08/2026 100.00 0.00 3022 100.00 0.00 939 100.00 0.00 1458 4643 0 0.00

39 08/08/2026 100.00 0.00 2968 100.00 0.00 604 100.00 0.00 1401 3937 0 0.19

40 09/08/2026 100.00 0.00 3392 100.00 0.00 1000 100.00 0.00 1412 5610 0 0.00

41 10/08/2026 100.00 0.00 2996 100.00 0.00 709 100.00 0.00 1413 4123 0 0.00

42 11/08/2026 100.00 0.00 3098 100.00 0.00 858 100.00 0.00 1481 5045 0 0.00

43 12/08/2026 100.00 0.00 3055 100.00 0.00 794 100.00 0.00 1472 4042 0 0.00

44 13/08/2026 100.00 0.00 3004 100.00 0.00 811 100.00 0.00 1434 4105 0 0.00

45 14/08/2026 100.00 0.00 3229 100.00 0.00 920 100.00 0.00 1449 4032 0 0.00

46 15/08/2026 100.00 0.00 3538 100.00 0.00 1195 100.00 0.00 1405 3622 0 0.00

Online Banking Investec ix Dedicated Interface
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Day Date Uptime% Downtime% Response(ms) Uptime% Downtime% Response(ms) Uptime% Downtime% AISP response(ms) PISP response(ms) CBPII response(ms) Error response rate(%)
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47 16/08/2026 100.00 0.00 3160 100.00 0.00 1086 100.00 0.00 1501 4655 0 0.00

48 17/08/2026 100.00 0.00 2431 100.00 0.00 849 100.00 0.00 1467 3939 0 0.00

49 18/08/2026 100.00 0.00 2485 100.00 0.00 966 100.00 0.00 1374 4110 0 0.00

50 19/08/2026 100.00 0.00 2401 100.00 0.00 741 100.00 0.00 1350 4371 0 0.00

51 20/08/2026 86.81 13.19 2644 100.00 0.00 763 100.00 0.00 3130 4600 0 5.48

52 21/08/2026 100.00 0.00 2766 100.00 0.00 889 100.00 0.00 1418 3822 0 0.00

53 22/08/2026 100.00 0.00 3977 100.00 0.00 426 100.00 0.00 2503 3838 0 2.13

54 23/08/2026 100.00 0.00 2697 100.00 0.00 816 100.00 0.00 1309 3857 0 0.00

55 24/08/2026 93.54 6.46 2577 100.00 0.00 809 100.00 0.00 1580 3647 0 0.17

56 25/08/2026 100.00 0.00 2595 100.00 0.00 848 100.00 0.00 1477 4176 0 0.00

57 26/08/2026 100.00 0.00 2784 100.00 0.00 823 100.00 0.00 1756 4458 0 0.16

58 27/08/2026 100.00 0.00 2761 100.00 0.00 883 100.00 0.00 1747 4816 0 0.17

59 28/08/2026 100.00 0.00 2931 100.00 0.00 895 100.00 0.00 1627 4547 0 0.00

60 29/08/2026 100.00 0.00 2977 100.00 0.00 1495 100.00 0.00 1537 4033 0 0.00

61 30/08/2026 100.00 0.00 3041 100.00 0.00 836 100.00 0.00 1572 7218 0 0.18

62 31/08/2026 95.49 4.51 4816 100.00 0.00 788 100.00 0.00 2199 4897 0 0.56

63 01/09/2026 100.00 0.00 3285 100.00 0.00 1445 100.00 0.00 1927 4671 0 0.19

64 02/09/2026 97.36 2.64 2674 100.00 0.00 888 100.00 0.00 1553 4327 0 2.66

65 03/09/2026 100.00 0.00 2606 100.00 0.00 929 100.00 0.00 1332 6081 0 0.00

66 04/09/2026 100.00 0.00 3108 100.00 0.00 807 100.00 0.00 1367 4249 0 0.00

67 05/09/2026 100.00 0.00 2700 100.00 0.00 431 100.00 0.00 1284 3736 0 0.00

68 06/09/2026 100.00 0.00 2853 100.00 0.00 988 100.00 0.00 1298 4238 0 0.00

69 07/09/2026 100.00 0.00 2755 100.00 0.00 766 100.00 0.00 1443 4271 0 0.00

70 08/09/2026 100.00 0.00 2709 100.00 0.00 839 100.00 0.00 1318 4212 0 0.00

71 09/09/2026 100.00 0.00 2700 100.00 0.00 776 100.00 0.00 1304 4396 0 0.00

72 10/09/2026 100.00 0.00 3144 100.00 0.00 740 100.00 0.00 1282 3778 0 0.00

73 11/09/2026 100.00 0.00 2902 100.00 0.00 823 100.00 0.00 1214 3988 0 0.00

74 12/09/2026 100.00 0.00 3255 100.00 0.00 771 100.00 0.00 1221 3819 0 0.00

75 13/09/2026 100.00 0.00 3090 100.00 0.00 1005 100.00 0.00 1219 4794 0 0.00

76 14/09/2026 100.00 0.00 2914 100.00 0.00 787 100.00 0.00 1342 4115 0 0.00

77 15/09/2026 100.00 0.00 3114 100.00 0.00 753 100.00 0.00 1266 3779 0 0.00

78 16/09/2026 100.00 0.00 2767 100.00 0.00 765 100.00 0.00 1255 3845 0 0.00

79 17/09/2026 100.00 0.00 2771 79.44 20.56 3420 100.00 0.00 1282 18030 0 0.57

80 18/09/2026 100.00 0.00 3245 100.00 0.00 830 100.00 0.00 1236 3865 0 0.00

81 19/09/2026 100.00 0.00 2932 100.00 0.00 615 100.00 0.00 1319 3781 0 0.20

82 20/09/2026 100.00 0.00 2952 100.00 0.00 485 100.00 0.00 1231 3721 0 0.00

83 21/09/2026 100.00 0.00 2336 100.00 0.00 654 100.00 0.00 1303 3901 0 0.00

84 22/09/2026 100.00 0.00 2601 100.00 0.00 788 100.00 0.00 1228 3988 0 0.00

85 23/09/2026 100.00 0.00 2704 100.00 0.00 860 100.00 0.00 1271 15534 0 0.75

86 24/09/2026 100.00 0.00 2916 100.00 0.00 874 100.00 0.00 1282 59488 0 4.40

87 25/09/2026 100.00 0.00 3341 100.00 0.00 752 100.00 0.00 1281 3797 0 0.00

88 26/09/2026 100.00 0.00 3223 100.00 0.00 2294 100.00 0.00 1196 3816 0 0.00

89 27/09/2026 100.00 0.00 2749 100.00 0.00 1512 100.00 0.00 1210 3800 0 0.00

90 28/09/2026 100.00 0.00 2975 100.00 0.00 688 100.00 0.00 1295 3075 0 0.00

91 29/09/2026 100.00 0.00 2960 100.00 0.00 775 100.00 0.00 1272 4090 0 0.00

92 30/09/2026 100.00 0.00 3077 100.00 0.00 693 100.00 0.00 1295 3872 0 0.15


