
Investec Bank plc Availability Statistics Apr to Jun 2026

Day Date Uptime% Downtime% Response(ms) Uptime% Downtime% Response(ms) Uptime% Downtime% AISP response(ms) PISP response(ms) CBPII response(ms) Error response rate(%)

1 01/04/2026 100.00 0.00 3599 100.00 0.00 580 100.00 0.00 1561 4584 0 0.00

2 02/04/2026 100.00 0.00 3834 100.00 0.00 626 100.00 0.00 1631 4547 0 0.00

3 03/04/2026 100.00 0.00 3091 100.00 0.00 616 100.00 0.00 1524 4549 0 0.00

4 04/04/2026 100.00 0.00 3939 100.00 0.00 533 100.00 0.00 1574 4430 0 0.00

5 05/04/2026 100.00 0.00 3807 100.00 0.00 981 100.00 0.00 1914 4930 0 0.39

6 06/04/2026 100.00 0.00 2533 100.00 0.00 479 100.00 0.00 1510 4895 0 0.00

7 07/04/2026 100.00 0.00 3731 100.00 0.00 542 100.00 0.00 1613 4702 0 0.00

8 08/04/2026 100.00 0.00 3464 100.00 0.00 486 100.00 0.00 1619 4369 0 0.00

9 09/04/2026 100.00 0.00 3607 100.00 0.00 540 100.00 0.00 1568 4797 0 0.00

10 10/04/2026 100.00 0.00 3985 100.00 0.00 630 100.00 0.00 2027 7020 0 0.00

11 11/04/2026 100.00 0.00 2869 100.00 0.00 689 100.00 0.00 1503 4307 0 0.00

12 12/04/2026 90.76 9.24 2918 100.00 0.00 583 100.00 0.00 1565 4371 0 0.00

13 13/04/2026 100.00 0.00 3291 100.00 0.00 496 100.00 0.00 1679 4841 0 0.00

14 14/04/2026 100.00 0.00 3542 100.00 0.00 568 100.00 0.00 1805 4489 0 0.32

15 15/04/2026 100.00 0.00 3864 100.00 0.00 541 100.00 0.00 1741 4773 0 0.00

16 16/04/2026 100.00 0.00 3616 100.00 0.00 538 100.00 0.00 1679 4645 0 0.00

17 17/04/2026 100.00 0.00 3735 100.00 0.00 632 100.00 0.00 1669 4567 0 0.00

18 18/04/2026 100.00 0.00 3391 100.00 0.00 1016 100.00 0.00 1535 4649 0 0.00

19 19/04/2026 100.00 0.00 3113 100.00 0.00 1759 100.00 0.00 1929 4793 0 0.00

20 20/04/2026 100.00 0.00 3560 100.00 0.00 521 100.00 0.00 1717 4542 0 0.32

21 21/04/2026 100.00 0.00 3744 100.00 0.00 641 100.00 0.00 2057 4652 0 0.00

22 22/04/2026 100.00 0.00 3396 100.00 0.00 614 100.00 0.00 1955 4734 0 0.00

23 23/04/2026 100.00 0.00 3302 100.00 0.00 615 100.00 0.00 1652 4760 0 0.00

24 24/04/2026 100.00 0.00 4067 100.00 0.00 599 100.00 0.00 1546 4259 0 0.00

25 25/04/2026 100.00 0.00 3821 100.00 0.00 585 100.00 0.00 1463 5391 0 0.00

26 26/04/2026 100.00 0.00 3388 100.00 0.00 1303 100.00 0.00 1863 4716 0 0.00

27 27/04/2026 100.00 0.00 2865 100.00 0.00 462 100.00 0.00 1638 4479 0 0.00

28 28/04/2026 100.00 0.00 3077 100.00 0.00 531 100.00 0.00 1581 4438 0 0.00

29 29/04/2026 100.00 0.00 2911 100.00 0.00 533 100.00 0.00 1533 4507 0 0.00

30 30/04/2026 100.00 0.00 3313 100.00 0.00 596 100.00 0.00 1658 4713 0 0.00

31 01/05/2026 100.00 0.00 3499 100.00 0.00 666 100.00 0.00 1577 4122 0 0.00

32 02/05/2026 100.00 0.00 3500 100.00 0.00 738 100.00 0.00 1521 4179 0 0.00

33 03/05/2026 100.00 0.00 3457 100.00 0.00 1453 100.00 0.00 1742 4590 0 0.00

34 04/05/2026 100.00 0.00 2917 100.00 0.00 632 100.00 0.00 1544 4662 0 0.00

35 05/05/2026 86.74 13.26 3653 100.00 0.00 618 100.00 0.00 1677 4510 0 0.00

36 06/05/2026 100.00 0.00 3459 100.00 0.00 612 100.00 0.00 1597 4476 0 0.00

37 07/05/2026 100.00 0.00 3586 100.00 0.00 652 100.00 0.00 1750 4594 0 0.00

38 08/05/2026 100.00 0.00 3975 100.00 0.00 670 100.00 0.00 1608 4275 0 0.00

39 09/05/2026 100.00 0.00 3470 100.00 0.00 783 100.00 0.00 1695 4352 0 0.52

40 10/05/2026 100.00 0.00 3117 100.00 0.00 541 100.00 0.00 1633 8278 0 0.00

41 11/05/2026 100.00 0.00 2660 100.00 0.00 696 100.00 0.00 1605 4445 0 1.18

42 12/05/2026 100.00 0.00 2917 100.00 0.00 639 100.00 0.00 1648 4298 0 0.00

43 13/05/2026 96.32 3.68 3317 100.00 0.00 631 100.00 0.00 1595 4463 0 0.00

44 14/05/2026 100.00 0.00 2933 100.00 0.00 682 100.00 0.00 1508 4333 0 0.00

45 15/05/2026 100.00 0.00 3408 100.00 0.00 672 100.00 0.00 1550 5015 0 0.00

46 16/05/2026 100.00 0.00 2874 100.00 0.00 781 100.00 0.00 1406 4082 0 0.00

Online Banking Investec ix Dedicated Interface



Investec Bank plc Availability Statistics Apr to Jun 2026

Day Date Uptime% Downtime% Response(ms) Uptime% Downtime% Response(ms) Uptime% Downtime% AISP response(ms) PISP response(ms) CBPII response(ms) Error response rate(%)

Online Banking Investec ix Dedicated Interface

47 17/05/2026 100.00 0.00 2864 100.00 0.00 1440 100.00 0.00 2339 4393 0 0.00

48 18/05/2026 100.00 0.00 3106 100.00 0.00 630 100.00 0.00 2178 5215 0 0.00

49 19/05/2026 100.00 0.00 3228 100.00 0.00 579 100.00 0.00 1909 4502 0 0.00

50 20/05/2026 100.00 0.00 3086 100.00 0.00 579 100.00 0.00 1868 5352 0 0.00

51 21/05/2026 100.00 0.00 3872 100.00 0.00 651 100.00 0.00 1540 4576 0 0.00

52 22/05/2026 100.00 0.00 3700 100.00 0.00 642 100.00 0.00 1435 5073 0 0.00

53 23/05/2026 100.00 0.00 3803 100.00 0.00 1444 100.00 0.00 1436 4007 0 0.00

54 24/05/2026 100.00 0.00 3358 100.00 0.00 1219 100.00 0.00 1497 4517 0 0.00

55 25/05/2026 100.00 0.00 2949 100.00 0.00 605 100.00 0.00 1485 4314 0 0.00

56 26/05/2026 100.00 0.00 3209 100.00 0.00 620 100.00 0.00 1598 4788 0 0.00

57 27/05/2026 100.00 0.00 3115 100.00 0.00 596 100.00 0.00 1528 4155 0 0.00

58 28/05/2026 100.00 0.00 3127 100.00 0.00 658 100.00 0.00 1471 4776 0 0.00

59 29/05/2026 100.00 0.00 3335 100.00 0.00 722 100.00 0.00 2439 4477 0 11.68

60 30/05/2026 100.00 0.00 2973 100.00 0.00 1069 100.00 0.00 1452 4118 0 0.00

61 31/05/2026 100.00 0.00 3026 100.00 0.00 1262 100.00 0.00 1560 4330 0 0.00

62 01/06/2026 100.00 0.00 3567 100.00 0.00 649 100.00 0.00 1555 5173 0 0.00

63 02/06/2026 100.00 0.00 3394 100.00 0.00 646 100.00 0.00 1558 4979 0 0.00

64 03/06/2026 100.00 0.00 3525 100.00 0.00 610 100.00 0.00 1559 7607 0 0.00

65 04/06/2026 100.00 0.00 3736 100.00 0.00 603 100.00 0.00 2133 4379 0 0.00

66 05/06/2026 62.98 37.02 4179 100.00 0.00 828 100.00 0.00 1670 5124 0 0.00

67 06/06/2026 100.00 0.00 3059 100.00 0.00 884 100.00 0.00 1472 4110 0 0.00

68 07/06/2026 100.00 0.00 3258 100.00 0.00 808 100.00 0.00 1603 4523 0 0.00

69 08/06/2026 100.00 0.00 3912 100.00 0.00 752 100.00 0.00 1573 4977 0 0.00

70 09/06/2026 100.00 0.00 3706 100.00 0.00 822 100.00 0.00 1538 4727 0 0.00

71 10/06/2026 100.00 0.00 3857 100.00 0.00 713 100.00 0.00 1571 4913 0 0.00

72 11/06/2026 100.00 0.00 4000 100.00 0.00 700 100.00 0.00 1469 4745 0 0.00

73 12/06/2026 100.00 0.00 4346 100.00 0.00 750 100.00 0.00 1593 4457 0 0.00

74 13/06/2026 100.00 0.00 3410 100.00 0.00 701 100.00 0.00 10929 4527 0 9.09

75 14/06/2026 100.00 0.00 3255 100.00 0.00 560 100.00 0.00 1550 4563 0 0.00

76 15/06/2026 100.00 0.00 4029 100.00 0.00 660 100.00 0.00 1567 5035 0 0.00

77 16/06/2026 100.00 0.00 4144 100.00 0.00 733 100.00 0.00 1504 3910 0 0.00

78 17/06/2026 100.00 0.00 4426 100.00 0.00 762 100.00 0.00 1495 3891 0 0.00

79 18/06/2026 100.00 0.00 4489 100.00 0.00 691 100.00 0.00 1543 3872 0 0.00

80 19/06/2026 100.00 0.00 4689 100.00 0.00 688 100.00 0.00 1511 3791 0 0.00

81 20/06/2026 100.00 0.00 3575 100.00 0.00 861 100.00 0.00 1450 3714 0 0.00

82 21/06/2026 100.00 0.00 3075 100.00 0.00 428 100.00 0.00 1425 3860 0 0.00

83 22/06/2026 100.00 0.00 2948 100.00 0.00 792 100.00 0.00 1565 3891 0 0.00

84 23/06/2026 100.00 0.00 3200 100.00 0.00 4834 100.00 0.00 1534 3784 0 0.00

85 24/06/2026 100.00 0.00 2958 100.00 0.00 683 100.00 0.00 1572 3677 0 0.00

86 25/06/2026 100.00 0.00 3278 100.00 0.00 4459 100.00 0.00 1575 3748 0 0.00

87 26/06/2026 100.00 0.00 2835 100.00 0.00 729 100.00 0.00 1462 3471 0 0.00

88 27/06/2026 100.00 0.00 2587 100.00 0.00 672 100.00 0.00 1412 3263 0 0.00

89 28/06/2026 100.00 0.00 2613 100.00 0.00 884 100.00 0.00 1548 3674 0 0.00

90 29/06/2026 100.00 0.00 2922 100.00 0.00 856 100.00 0.00 1609 3475 0 0.00

91 30/06/2026 98.26 1.74 3355 100.00 0.00 882 100.00 0.00 1516 3769 0 0.00


